Date: December 16, 2009

Foreign Safety Recall / Other Safety Campaign Report

Subject: All weather floor mat issue on certain Toyota Vehicles

1. Component Controlling Corporation:

Toyota Canada, Inc. [“TCI”]

One Toyota Place,

Toronto, Ontario M1H 1H9

Actual Component Manufacturer:

Remington Industries
8822 Production Lane Suite 101

Ooltewah, TN
37363

Telephone: +1-423-238-3455

2. Identification of Affected Equipment:

The items of equipment involved are the Toyota All Weather Floor Mats sold as an optional accessory mat for
2009 and early 2010 model year Toyota Venza vehicles in Canada.

Component Name Part Number Country Action Dates of Manufacture N‘m.lber of
Equipment
. December 1, 2008
Toyota optional All | 1 10100901 | Canada Other Safety through 4517
Weather Floor Mat Campaign July 7, 2009

3. Substantially Similar Components sold in the U.S .

Make/ Car Line:
Model Year:

Components:

Toyota Venza

2009, 2010 model year

All Weather Floor Mat

4. Description of Problem:

The subject All Weather Floor Mat (AWFM) is specifically designed for the 2009 and 2010 model year Toyota
Venza vehicles. It includes two grommet holes and retaining hooks (clips) to secure the mat to the vehicle’s
carpet. If the AWFM is not secured by the retaining hooks (clips) either by itself or if it is placed on top of an
existing carpeted floor mat, the mat could move forward during the vehicle usage and it may interfere with the

In the worst case, the accelerator pedal may temporarily become stuck in a partially depressed
position when returning to the idle position.

accelerator pedal.

5. Description of Corrective Repair Action:

All owners of 2009 and early 2010 model year Toyota Venza vehicles will be notified, by first class mail, of the

safety campaign and the timing when the replacement AWFM will become available.

Once the replacement

AWFM is available, a second owner notification will be sent to notify owners to return their AWFM to any Toyota
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dealer for an exchange of the AWFM.

6. Determination to Conduct Safety Recall / Other Safety Campaign:

e The determination was made by Toyota Motor Corporation;
o Date of determination to conduct safety recall / safety campaign: December 11, 2009
¢ Date recall / campaign will commence: Late December, 2009

7. Reason the affected component sold in the U.S. are not involved in this safety recall / safety campaign:

The subject all weather floor mats are not imported into the U.S.
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